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EXECUTIVE SUMMARY

Introduction

Since its launch back in 2019, DVassist has delivered education and counselling programs designed
to help people across 58 regional, rural, and remote areas of WA in addressing and responding to
Family and Domestic Violence (FDV). The service model changed in 2022 to focus on multi-sessional
counselling sessions and delivering trauma informed education programs to regional areas. The
objective of this current report is to focus on client and stakeholder outcomes in the context education
programs offered by the service.

Methodology

The current evaluation utilised a mixed-methods approach (quantitative and qualitative research
methods). More specifically we integrated evidence collected via administrative data, brief pre- and
post- education program surveys (completed by participants of the sessions), trainer feedback, and
interviews with DVassist staff, to identify outcomes and infer impact. This report presents only the
outcomes and impact of the education programs, but our evaluation also included an evaluation of the
counselling component, which are addressed in a separate report. This project had Ethics approval
from the University of Western Australia Human Research Ethics Committee.

This evaluation was conducted using a social justice framework, informed by feminist and sociological
perspectives (e.g., principles of intersectionality and empowerment). These approaches guided the
analysis by centering systemic and structural factors, emphasising equity, and attempting to frame
outcomes within their broader structural and sociocultural context.

Outputs

Outputs of the services are presented below. These refer to the direct deliverables, or measurable
results, of the activities conducted as part of the education programs.

Key outputs included:

e Over the 2023/24 financial year, the DVassist website had a total of 112,825 views,
corresponding to 77,064 users and an 56% engagement rate indicating high quality content.
Number of total users had increased by 19% since the previous financial year.

e Eleven different types of regional education programs have been offered by DVassist in
2023/24. The average evaluation survey completion rate across all surveys was very high at
94%.

Outcomes

This evaluation sought to identify what the education programs had achieved across clients, trainers,
and stakeholders, informed by the refined Program Logic. Overall, findings illustrate significant value
of the DVassist model in the context of education. These programs support individuals, organisations,
and the sector more broadly (e.g., Health, Justice), to better understand and respond to FDV. DVassist
is particularly beneficial for the regions - regional, rural, and remote areas where there is less capacity
and more demand for services, long waitlists, higher costs of living, less specialised services, additional
stigma, and issues or concerns around anonymity.
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The following outcomes were noted in reference to the education programs:

e The DVassist education programs provide quality, accessible training to increase capacity and
upskill the local workforce (and wider community) regarding FDV.

e Training was seen to be meeting a need, and we noted evidence of good engagement across
the sessions - from both participants themselves (via survey data) and from the trainers.

e The training was evidenced to increase FDV-related knowledge, building participants’
confidence to identify, understand and respond to FDV.

Recommendations

In terms of maintaining quality and service development and refinement, several recommendations
are suggested:

Additional and secure funding: The education programs are working well but additional funding is
needed to meet increasing demand. Resourcing would be well-utilised in running more sessions,
working with local providers and services, and continuing to expand topics relevant to community need.

Evidence suggests that the education programs provided by DVassist are a worthwhile investment in
improving outcomes for the sectors, and for people experiencing FDV. This should be a priority for
funders seeking to make a meaningful impact in the FDV space.

Expanding discussions on gender: Trainers have highlighted a desire for deeper engagement with
discussions on gender and its broader links to FDV. While the education programs are evidence-based
and incorporate the gendered nature of FDV, trainers feel there is an opportunity to further explore
how social norms, intersectionality, and systems of oppression shape experiences of FDV. Specifically,
some trainers note that a more explicit focus on primary prevention—examining how societal and
cultural factors contribute to resistance to change—could enhance impact. Strengthening this
component could reinforce existing content while deepening participants’ understanding of the
structural drivers of FDV.

Collaborating with trainers to refine and develop educational materials may further enhance the impact
of these sessions, as they bring unique and nuanced insights.

Incorporate local perspectives and partner with Indigenous leaders: Working in communities with
Aboriginal and/or Torres Strait Islander groups requires local Indigenous knowledge and perspectives.
Similarly, local knowledge ensures that the delivery of the education programs are place-based and
responsive to need. It is recommended that relationships across the regions be built, or further
strengthened, by partnering and listening to locals.

This may include employing people within the regions to gauge shared knowledge and ensure
responsivity to need. There is also capacity for networking and co-creating resources to ensure cultural
relevance and safety.

Continue with the delivery of education programs: The current education programs are responsive to
participant need. We recommend that sessions continue to be delivered by DVassist, given there is
evidence of their impact across various outcomes, including knowledge and confidence.

Continuing to collect post-training feedback would be highly beneficial in ensuring ongoing relevance
and applicability, as we note that this process has already commenced since the writing of this report.

While all training sessions were well received, participants found Trauma-Informed Approaches to De-
escalation sessions to be less engaging compared to others. This presents an opportunity to review
and refine the session, with trainers well positioned to offer valuable context and insights for
enhancement.
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There is also a genuine desire for more learning from participants who undertake training with
DVassist. To ensure responsivity to this appetite for more training, we recommend that people are
asked whether they would like more training, and in which areas, at the completion of sessions,
ensuring staff are able to direct them to additional courses or course material for future enrolment. A
final salient theme concerning training feedback was the integration and embedding of Aboriginal and
Torres Strait knowledge and perspectives.

Conclusion

Our 2023/24 evaluation highlights the impact of the DVassist training sessions and services,
demonstrating meaningful outcomes aligning with aims and objectives. The model is well-placed to
drive positive change within the FDV landscape and promote education around FDV. Ongoing
evaluation and stakeholder engagement is advised to maintain a positive trajectory and increase
impact. Programs and services are contingent on the environments across which they operate and
thus, services will likely require future reiterations to meet the constantly changing context.

vii
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INTRODUCTION

Since launching in 2019, DVassist has delivered education and counselling designed to help people
across 58 regional, rural, and remote areas of WA around Family and Domestic Violence (FDV),
supported by the development and nurturing of local connections and relationships. DVassist outreach
is delivered across several towns in Western Australia (WA) - see Figure 1.

Services have included:

e an interactive website that maps all FDV services in the regions;

o free and confidential counselling services with a FDV specialist via telephone or web chat within
a multi-session session format;

e one-off counselling sessions to promote this to facilitate initial engagement with our services;

e ascheduled multi-session counselling format;

e short-term case management sessions; and

e acommunity engagement program, which ensures the formation of close working relationships
with communities and both FDV and non-FDV service providers.

The Pilot Program was evaluated in 2022 through a mixed methods analysis of case management
data, interviews, and written statements from DVassist staff, regional stakeholders and DVassist
clients. The evaluation found that, over a 20-month period, DVassist recorded over 2,500 calls, with
most of these incoming calls referred through another service. Approximately 85,000 visits were made
to the DVassist Online Information Hub, and over 30,000 quizzes and resource sessions were
completed on the DVassist website. Over 1,500 service providers were registered in the website portal,
and on average the weekly reach on social media was over 47,000 people.

The DVassist service have addressed many common barriers associated with engaging with a
traditional FDV service within a regional or remote community - distance and travel, cost, waiting
times, operating hours, stigma, privacy, lack of anonymity, and small populations where there are no
or limited FDV options. The DVassist service has been successful with both its single and multi-
sessional counselling format, providing immediate access to counselling which is available outside of
business hours. The service model changed in 2022 to focus on multi-sessional counselling sessions
and delivering trauma informed education programs to regional areas.

The current report focuses on the evaluation of the education programs.
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Figure 1 DVassist outreach into 58 Shires (coloured orange) in WA
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Structure of the report

This DVassist evaluation report is structured as follows:

DVassist Program Logic

This section updates the DVassist program logic to reflect 2022 program changes. In reviewing the
DVassist program logic, additional outcomes have been suggested for the regional trauma-informed
education programs.

DVassist Evaluation

This section describes the methodology and results for the evaluation of the DVassist education
program components. The evaluation utilised data from the case management system, surveys pre-
and post-training, and interviews with DVassist staff, educators and stakeholders, to determine
whether individual, organisational, community and societal short-, intermediate- and long-term
outcomes were achieved by the DVassist program.

Recommendations and conclusions

This section summarises the main findings of the current DVassist evaluation report and offers
recommendations for DVassist moving forward, specific to the education programs.

10
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PROGRAM LOGIC AND OUTCOMES
MEASUREMENT FRAMEWORK

The Program Logic Model has been updated to reflect the current services offered by DVassist (Figure
2). The DVassist program logic summarises the resources (inputs), activities, outputs, and how these
activities relate to victims/survivors experiencing greater safety and wellbeing. In the DVassist program
logic, outcomes are described within the short-, intermediate-, and long-term and at the individual,
organisational, community and systems level. Short-term outcomes are usually described as outcomes
which can be achieved during the program, such as knowledge and awareness. Intermediate outcomes
are usually described as outcomes which can be achieved at the completion of a program and reflect
changes in short-term behaviours and outcomes. Long-term outcomes are usually described as long-
lasting changes which can be achieved as a direct result of the program as well as broader community
or societal outcomes.

11
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Figure 2 DVassist Program Logic Model
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EVALUATION OF DVASSIST

The current 2023/24 evaluation aimed to examine the outcomes and impacts of the training and
counselling services provided by DVassist (although the current report contains only information
relevant to the training component), utilising a mixed-methods approach (quantitative and qualitative
research methods). Data collection methods include administrative data, brief pre- and post- training
surveys, trainer feedback, and interviews. This project has Ethics approval from the University of
Western Australia Human Research Ethics Committee.

This evaluation was conducted using a social justice framework, informed by feminist and sociological
perspectives (e.g., principles of intersectionality and empowerment). These approaches guided the
analysis by centering systemic and structural factors, emphasising equity, and attempting to frame
outcomes within their broader structural and sociocultural context.

Outputs
DVassist Website

DVassist provides information online via their website 112,825 website views
and social media. The website provides information on
how to identify FDV and different types of abuse,
information about different options for safety planning
and accessing support, and an online directory to help
people find support services in their region. Over the 77,064 website users
2023/24 financial year, the DVassist website had a
total of 112,825 views, corresponding to 77,064
users and an 56% engagement rate indicating high
quality content. Number of total users has increased

by 19% since the previous financial year. 56% website engagement rate

19% increase in total users

13
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Figure 3 DVassist website analytics 2023-24
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Website visitors have primarily come from an organic search (63.4%), followed by direct traffic (28.8%).
Website visits peaked in May, whereas profile views peaked in January, and searches peaked in August
- see Figure 4. The top search terms over the financial year included ‘DVassist/DV assist’ (n = 3,612)
and ‘Domestic Violence/Domestic Violence WA’ (n = 1,349).

Figure 4 DVassist website profile views and searches 2023/24
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Education programs

The following eleven different types of regional education programs have been offered by DVassist in
2023/24:

e Introduction to Family and Domestic Violence

e Risk Management and Safety Planning

e Responding to Difficult Situations and Trauma-Informed De-Escalation

e Understanding and Responding to Coercive Control

e Understanding the Help-Seeking Decisions of Women Experiencing Family and Domestic
Violence in Regional, Rural and Remote Communities

e Understanding Trauma and Trauma-Informed Responses to Family and Domestic Violence

e Vicarious Trauma and Self-Care

e Bystander Interventions for Workplace Respect

o Engaging Men Who Perpetrate Family and Domestic Violence

e Resistance Violence and Misidentification

o Resisting Invitations to Collusion

Programs differ in their learning outcomes, aims and audience type - see Table 1. For example,
Introduction to FDV outlines the dynamics of FDV and its impacts on victim-survivors and aims for
participants to identify, respond and refer clients to appropriate support. As well as frontline workers
and other professionals, the session is also suited to people with little prior knowledge about, or

15
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experience working in, the FDV space. Conversely, Understanding the Help-seeking Decisions of Women
Experiencing Family and Domestic Violence in Regional, Rural and Remote Communities seeks to help
participants identify common barriers and enablers victim-survivors face when considering seeking
help, therefore aiming to improve organisational response to FDV. This workshop is for people work
directly with victim-survivors.

Table 2 is an overview of the types of questions asked of participants across the several sessions and
includes the number of responses collected from each program. Where there are smaller sample sizes
(less than 30 responses), data should be considered with caution as results may not accurately
represent participants’ experiences and (i.e., may be due to chance, rather than reflecting a meaningful
pattern), and not all participants completed surveys (Table 2) likewise reducing representation of
participants’ feedback. Because of the limited quantitative data, interview data has been utilised to
provide more insight and context regarding outcomes of the training provided.

The average evaluation survey completion rate across all surveys was very high at 94%, indicating
strong participant engagement. This suggests that the evaluation process was well-integrated into the
program and that respondents found it both relevant and accessible. In the context of evaluation, this
high response rate strengthens the reliability and validity of the findings by reducing the risk of non-
response bias. It also suggests that the feedback collected is likely representative of the broader
participant experience, enhancing confidence in the conclusions drawn about program effectiveness
and impact.

Additionally, such a high completion rate reflects participants' willingness to provide feedback, which
could be attributed to well-designed survey instruments, effective facilitation, or a strong sense of
investment in the program. This suggests a solid foundation for ongoing evaluation efforts and
continuous program improvement.
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Table 1 Learning outcomes and audience by type of training workshops

Type of Training

Learning outcomes

Audience

Introduction to Family and Domestic
Violence

Define FDV and coercive control.

Describe the prevalence and incidence of FDV and coercive
control.

QOutline the impacts on victim-survivors and groups more
vulnerable to FDV.

Identify clients who may be experiencing FDV.

Respond appropriately to clients impacted by FDV and refer them
to specialist FDV support.

Frontline workers;
Community service staff;
Professionals; or

Those new to FDV work with little or no
background in FDV.

Risk Management and Safety
Planning

Describe the components that form a risk management framework.
Define key approaches to FDV risk assessment.

Identify high-risk factors for FDV.

Implement risk assessment and management in practice.

Conduct trauma-informed safety planning with victim-survivors of FDV
(including children).

Document risk and safety.

FDV practitioners;

Professionals and frontline staff who support adult
victim-survivors of FDV; or

Workers whose responsibility is to assess risk and
provide safety planning report.

Responding to Difficult Situations
and rauma-Informed De-Escalation

Define trauma and how it can present as challenging behaviours
Adopt trauma-informed practice that delivers safe and inclusive
service environments

Provide practical, safe and respectful de-escalation and
intervention techniques

e  Suitable for individuals and workers in a wide
range of frontline and support service delivery
roles.

Understanding and Responding to
Coercive Control

Articulate the common features of coercive control.

Categorise the coercive controlling behaviours of perpetrators
Describe the impacts of coercive control on victim-survivors and
children.

Identify red flags and risk indicators of coercive control

Provide appropriate and trauma-informed approaches to victim-
survivors or perpetrators of FDV/coercive control.

e  Frontline staff;

. Primary responders; and
Services working with victim-survivors
experiencing FDV and their families.

Understanding the Help-Seeking
Decisions of Women Experiencing
Family and Domestic Violence in
Regional, Rural and Remote
Communities

Identify the various forms of help-seeking.

Recognise the barriers and enablers to help-seeking, focusing on
regional, rural, and remote communities.

Improve service responses to support victim-survivors.

e  Frontline staff;

e  Primary responders; and

e  Services working with victim-survivors
experiencing FDV and their families.

Understanding Trauma and Trauma-
Informed Responses to FDV

Describe the types, dynamics, and impacts of trauma for FDV
victim-survivors.

Identify common trauma responses in victim-survivors and
respond to minimise further traumatisation.

e  FDV practitioners;
e  Professionals;
e  Frontline staff; and

Education Program Evaluation 2023/24
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Respond to victim-survivors who have experienced trauma using
trauma-informed best practices.

Other workers who support victim-survivors of
FDV or sexual assault or who support people with
experiences of psychological trauma.

Vicarious Trauma and Self-Care

Differentiate between vicarious trauma, compassion fatigue, and
burnout.

Recognise the symptoms of vicarious trauma for those who work
alongside clients with experiences of psychological trauma.
Identify individual and organisational vicarious trauma
management strategies.

FDV practitioners;

Professionals;

Frontline staff; or

Other staff who support people with experiences
of psychological trauma.

Bystander Interventions for
Workplace Respect

Understand the impacts of everyday sexism and disrespect.
Identify the continuum of actions that an active bystander can
take to interrupt sexism and disrespect.

Use a range of tools to intervene in everyday sexism and other
forms of disrespect in the workplace and in the community.

All workplaces

Engaging Men Who Perpetrate
Family and Domestic Violence

Define the varied understandings of perpetrator accountability.
Articulate your role in the web of accountability for men who use
violence.

Recognise core beliefs and barriers to responsibility for men who
use violence.

Identify and safely engage with men who use violence; assess
risk, take action, and warm referral.

Corrective Services, Department of Justice front
line personnel

Resistance Violence and
Misidentification

Recognise perspectives of family and domestic violence
Identify key elements of resistance by women

Use strategies to identify the primary aggressor of FDV and the
person most in need of protection

Corrective Services, Department of Justice front
line personnel

Resisting Invitations to Collusion

Describe collusion in the context of working with men who use
violence.

Recognise invitations to collude.

Respond appropriately, minimising collusion.

Corrective Services, Department of Justice front
line personnel

Education Program Evaluation 2023/24
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Table 2 Overview of demographics and evaluation purpose

Training course Number of Number of Survey Participant demographics Type of questions asked/outcomes assessed
attendees surveys response rate
Introduction to FDV 15 15 100% 86.7% female; 13.3% male Pre to post self-reported change in
. confidence to recognise FDV, respond
Four people had worked for their to FDV, avoid additional risk to victim-
organisation for 0-6 months (26.7%), survivors, and make referrals
four for 7-12 months (26.7%), three for
1-2 years (20.0%), and four for more Degree of FDV knowledge and
than two years (26.7%) confidence pre-training
Increase in knowledge and
confidence post-training
Training feedback
Bystander 20 20 100% 85.0% female; 15.0% male Degree of FDV knowledge and
Interventions for . . confidence pre-training
Workplace Respect Six people had worked for their
organisation for 0-6 months (30.0%), Increase in knowledge and
three for 7-12 months (15.0%), six for 1- confidence post-training
2 years (30.0%), and five for more than .
two years (25.0%) Training feedback
Risk Management and 17 17 100% 88.2% female; 11.8% male Degree of FDV knowledge and
Safety Planning . . confidence pre-training
Five people had worked for their
organisation for 0-6 months (29.4%), Increase in knowledge and
seven for 1-2 years (41.2%), and five for confidence post-training
more than two years (29.4%) .
Training feedback
Trauma-Informed 107 82 7% 85.2% female; 12.3% male; 2.5% non- Degree of FDV knowledge and
Approaches to De- binary confidence pre-training
Escalation

15 people had worked for their
organisation for 0-6 months (19.0%),
eight for 7-12 months (10.1%), 21 for 1-
2 years (26.6%) and 35 for more than two
years (44.3%)

Increase in knowledge and confidence
post-training

Training feedback
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Understanding and 28 28 100% 85.2% female; 14.8% male Degree of FDV knowledge and
Responding to confidence pre-trainin
Coe‘r)cive Csntrol Nine people had worked for their > &
organisation for 0-6 months (34.6%), Increase in knowledge and confidence
three for 7-12 months (11.5%), seven for post-training
1-2 years (26.9%), and seven for more .
than 2 years (26.9%) Training feedback
Understanding the 44 35 80% 94.3% female; 5.7% male Degree of FDV knowledge and
Help-Seekin confidence pre-trainin
Dec?sions ofgWomen Eight people had worked for their P &
Experiencing Family organisation for 0-6 months (23.5%), six Increase in knowledge and
and Domestic Violence for 7-12 months (17.6%), 10 for 1-2 confidence post-training
in Regional, Rural and years (29.4%), and 10 for more than two Training feedback
Remote Communities years (29.4%) g
Understanding Trauma 20 13 65% 76.9% female; 23.1% male Degree of FDV knowledge and
and Trauma-Informed confidence pre-trainin
Responses Four people had worked for their > g
organisation for 0-6 months (30.8%), five Increase in knowledge and confidence
for 1-2 years (38.5%), and four for more post-training
than two years (30.8%) .
Training feedback
Vicarious Trauma and 29 29 100% 80.8% female; 15.4% male; 3.8% non- Degree of FDV knowledge and
Self-Care binary confidence pre-training
Three people had worked for their Increase in knowledge and confidence
organisation for 0-6 months (12.0%), post-training
three for 7-12 months (12.0%), 10 for 1- .
2 years (40.0%), and nine for more than Training feedback
two years (36.0%)
Engaging Men Who 6 6 100% 83.3% female; 16.7% male Degree of FDV knowledge and
Perpetrate Family and confidence pre-trainin
Dorgestic Violenge One person had worked for their . g
organisation for 7-12 months (16.7%), Increase in knowledge and confidence
and five for more than two years (83.3%) post-training
Training feedback
Resistance Violence 7 7 100% 71.4% female; 28.6% male Degree of FDV knowledge and

and Misidentification

Four people had worked for their
organisation for 0-6 months (57.1%) and
one for 7-12 months (14.3%), 1-2 years

confidence pre-training

Increase in knowledge and confidence
post-training
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(14.3%), and more than two years
(14.3%)

Training feedback

Resisting Invitations to 7
Collusion

100%

71.4% female; 28.6% male

Four people had worked for their
organisation for 0-6 months (57.1%) and
one for 7-12 months (14.3%), 1-2 years
(14.3%), and more than two years
(14.3%)

Degree of FDV knowledge and
confidence pre-training

Increase in knowledge and confidence
post-training

Training feedback
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Education program outcomes

Education program outcomes consider the integration of qualitative evidence from interviews with
trainers, and quantitative data collected from participants who completed a DVassist education
program. Interviews with DVassist trainers suggest that the training, in a general sense, is “meeting a
need” where (and to whom) it is being delivered. Indicators of engagement, according to trainers,
included participants actively participating in discussions, providing positive feedback at the
completion of the training, and requesting additional training. Although trainers acknowledged that
time is limited, and experience or existing knowledge is diverse among participants, trainers described
an appetite for, and interest in, understanding the mechanisms of and relevance of these aspects of
FDV as a means of providing additional context.

Analysis of survey data pre- and post-training suggests that the training increases knowledge, builds
participant confidence, and addresses needs within the FDV sector by upskilling individuals and their
organisations to respond to FDV (or suspected FDV).

Identifying existing knowledge

Each education program participant was asked to consider their pre-training knowledge of FDV and
across the separate sessions offered by DVassist, where participants reported varied levels of pre-
training knowledge, see Figure 5. Ratings were on a scale from 1 to 5 where 1=not at all confident,
2=slightly confident, 3=somewhat confident, 4=fairly confident, and 5=completely confident.

Survey data suggests that participants who completed the more foundational level FDV training,
Introduction to FDV and Bystander Interventions for Workplace Respect, reported the lowest levels of
prior knowledge, and those who completed the Vicarious Trauma and Self-Care training (professionals
working with victim-survivors) reported the highest levels of prior knowledge. These findings align with
expectations, reinforcing that the programs are appropriately targeted to different levels of expertise.
This also highlights the program’s ability to cater to participants with varying levels of prior knowledge,
ensuring content is relevant and accessible across different professional backgrounds. Equally, the
reason for differences may be numerous and multifaceted (e.g., organisation of employment, previous
training completed with DVassist or elsewhere, lived and/or work experience, etc.). To note, the
Introduction to FDV education program was designed to address a gap in foundational knowledge
identified through other education programs. While not a prerequisite for other workshops per se, it
introduced FDV for those who needed it and remained optional for workers who had already completed
similar training or were delivering specialist FDV services.
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Figure 5 Pre education knowledge and understanding of FDV (all sessions)

== How confident do you feel about recognising FDV?
How confident do you feel about responding to FDV disclosures?
=@=—\\hen partnering with victim-survivors, how confident are you that you can avoid any additional risk to the victim (or any children in their care)?

=@=How confident do you feel about making referrals for victim survivors of FDV?

Introduction to FDV

Resisting Invitations to Collusion

Resistance Violence and Misidentification

Engaging Men Who Perpetrate Family and Domestic
Violence

Bystander Interventions for Workplace Respect

Vicarious Trauma and Self-Care
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5 (Completely confident)
Risk Management and Safety Planning

4 (Fairly confident)

Trauma-Informed Approaches to De-Escalation

2 (Slightly confident)

1 (Not at all confident)

Understanding and Responding to Coercive Control

Understanding the Help-Seeking Decisions of Women
Experiencing Family and Domestic Violence in Regional,
Rural and Remote Communities

Understanding Trauma and Trauma-Informed
Responses
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Table 3 Pre education program knowledge and understanding of FDV (all sessions)

Education program

Introduction to FDV
Risk Management
and Safety Planning
Trauma-Informed
Approaches to De-
Escalation
Understanding and
Responding to
Coercive Control
Understanding the
Help-Seeking
Decisions
Understanding
Trauma and Trauma-
Informed Responses
Vicarious Trauma
and Self-Care
Bystander
Interventions for
Workplace Respect
Engaging Men Who
Perpetrate Family
and Domestic
Violence

Resistance Violence
and Misidentification
Resisting Invitations
to Collusion

How confident do
you feel about
recognising FDV?

3.3
4.0

4.1

3.8

3.6

3.6

4.2

2.9

3.8

3.6

3.6

Increasing knowledge

How confident do
you feel about
responding to FDV
disclosures?

25
3.7

3.9

3.6

3.5

3.3

4.3

2.4

3.8

3.1

3.1

When partnering with
victim-survivors, how
confident are you
that you can avoid
any additional risk to
the victim (or any
children in their
care)?

2.7

3.7

3.8

3.5

3.3

3.3

4.2

How confident do
you feel about
making referrals for
victim survivors of
FDV?

3.1
3.9

4.1

3.7

3.6

3.6

4.4

2.7

Strengthened knowledge of FDV post-education program was measured by asking participants about
changes to their understanding of the session-specific content post-training. Participants were all
asked to rate their increase on a four-point scale: 1=no increase, 2=slight increase, 3=moderate

increase, and 4=considerable increase.

Participants of the Introduction to FDV course were asked to consider the degree of change post-
session relative to (1) victim-survivor impacts, (2) identifying clients experiencing FDV, and (3)
knowledge of FDV referral options and all respondents felt that they had moderate or considerable
degrees of positive change regarding knowledge, and across all domains - see Figure 6.
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Figure 6 Post increase of knowledge: Introduction to FDV training

How has your knowledge of responding appropriately
to clients experiencing FDV and refer them to
specialist FDV services changed as a result of this
training session?

How has your knowledge of identifying clients who
may be experiencing FDV changed as a result of this 40 (6]0)
training session?

How has your knowledge of understanding FDV, its
impacts on victim-survivors and groups more

vulnerable to FDV changed as a result of this training Y o
session?
0% 20% 40% 60% 80% 100%
mNo increase Slight increase  ®Moderate increase B Considerable increase

Significant knowledge increase was evidenced across all other sessions!, and most respondents
reported considerable increases across the various themes presented across education program
modules (see Figure 7, Figure 8, Figure 9, Figure 10, Figure 11, Figure 12, Figure 13, Figure 14 below).
Of note, Bystander Interventions for Workplace Respect, Understanding and Responding to Coercive
Control, Vicarious Trauma and Self-Care reported the greatest frequency of knowledge increase post-
education session. A small proportion of participants who undertook the Trauma-Informed Approaches
to De-Escalation session reported no increase, or only a slight increase, in their knowledge post-
education session.

1 Excludes Resistance Violence and Misidentification and Resisting Invitations to Collusion sessions as
participants were not asked to report changes to knowledge.
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Figure 7 Post increase of knowledge: Bystander Interventions for Workplace Respect

How has your knowledge of your responsibilities as a
bystander changed as a result of this training 8 17 75
session?

How has your knowledge of what actions a bystander
can take to interrupt sexism and disrespect changed
as a result of this training session?

(0]
(0]
[00)
w

How has your knowledge of identifying everyday
sexism and disrespect changed as a result of this | =] 25 67
training session?

How has your knowledge of knowing my
responsibilities as a bystander changed as a result of 9 7
this training session?

N
[N

How has your knowledge of recognising signs of elder

abuse changed as a result of this training session? i 22 o
How has your knowledge of recognising signs of
coercive control changed as a result of this training 29 71
session?
0% 20% 40% 60% 80% 100%

mNoincrease  mSlightincrease  ®Moderate increase B Considerable increase

Figure 8 Post increase of knowledge: Risk Management and Safety Planning

How has your knowledge of identifying ways to
improve safety planning in practice changed as a 7 47 47
result of this training session?

How has your knowledge of identifying high-risk
factors for FDV changed as a result of this training 13 25 63
session?

How has your knowledge of articulating the key
approaches to FDV risk assessment changed as a 13 5 3
result of this training session?

o
00

How has your knowledge of identifying the
components in the WA-based risk assessment and
management framework changed as a result of this

training session?

(@]
w
=

63

0% 20% 40% 60% 80% 100%

mNoincrease  ESlightincrease  ®mModerate increase B Considerable increase
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Figure 9 Post increase of knowledge: Trauma-Informed Approaches to De-Escalation

How has your knowledge of the effects of trauma on
the brain changed as a result of this training session?

How has your knowledge of responding and providing
practical, safe and respectful de-escalation and
intervention techniques changed as a result of this
training session?

How has your knowledge of adopting trauma-
informed practice that delivers safe and inclusive
service environments changed as a result of this

training session?

How has your knowledge of trauma and how it can
present as challenging behaviours changed as a oy 39 44

result of this training session?

How has your knowledge of describing the link
between trauma and escalated behaviours changed o] 31 46 13
as a result of this training session?

0% 20% 40% 60% 80% 100%

mNoincrease  ESlightincrease  ®mModerate increase B Considerable increase

Figure 10 Post increase of knowledge: Understanding and Responding to Coercive Control

How has your knowledge of providing appropriate and
trauma-informed approaches when working with
victim-survivors of FDV and coercive control changed
as a result of this training session?

How has your knowledge of identifying red flags and
risk indicators of coercive control changed as a result 9 22 70
of this training session?

How has your knowledge of describing the impacts of
coercive control on women and children changed as a 13 17 70
result of this training session?

How has your knowledge of categorising coercive
controlling behaviours of perpetrators changed as a 13 22 65
result of this training session?

How has your knowledge of articulating the common
features of coercive control changed as a result of this 13 17 70
training session?

0% 20% 40% 60% 80% 100%

mNo increase  ESlightincrease  ®Moderate increase B Considerable increase
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Figure 11 Post increase of knowledge: Understanding the Help-Seeking Decisions of Women
Experiencing Family and Domestic Violence in Regional, Rural and Remote Communities

How has your knowledge of identifying ways to
improve service responses to support victim-survivors & 4 34 49
changed as a result of this training session?

How has your knowledge of recognising barriers and
enablers to help-seeking for women in RRR
communities changed as a result of this training
session?

3 23 60

How has your knowledge of identifying the various
forms of help-seeking by women changed as a result ] <" 34 51
of this training session?

0% 20% 40% 60% 80% 100%

mNo increase  ESlightincrease  ®Moderate increase B Considerable increase

Note. RRR = regional, rural and remote.

Figure 12 Post increase of knowledge: Understanding Trauma and Trauma-Informed Responses

How has your knowledge of responding to victim-
survivors who have experienced trauma using trauma-

informed best practice changed as a result of this 17 42 42
training session?
How has your knowledge of identifying common
trauma responses in victim-survivors and responding 17 o ”

to minimise further traumatisation changed as a
result of this training session?

How has your knowledge of describing the types,
dynamics and impacts of trauma for FDV victim-
survivors changed as a result of this training session?

8 31 54

=
~

0% 20% 40% 60% 80% 100%

B Noincrease  mSlightincrease B Moderate increase B Considerable increase
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Figure 13 Post increase of knowledge: Vicarious Trauma and Self-Care

How has your knowledge of identifying individual and
organisational vicarious trauma management 19 77
strategies changed as a result of this training...

How has your knowledge of recognising the symptoms
of vicarious trauma for those who work alongside 27 69
clients with experiences of psychological trauma...

How has your knowledge of differentiating between
vicarious trauma, compassion fatigue and burnout 23 73
changed as a result of this training session?

0% 20% 40% 60% 80% 100%

mNo increase Slight increase =~ ®Moderate increase B Considerable increase

Figure 14 Post increase of knowledge: Engaging Men Who Perpetrate Family and Domestic
Violence

How has your knowledge to define the varied
understandings of perpetrator accountability changed 33 67
as a result of this training sesssion?

How has your knowledge to identify and safely engage
with men who use violence, assess risk, take action 50 50
and provide warm referrals changed as a result of this
training session?

How has your knowledge to articulate your role in the
web of accountability for men who use violence 67 33
changed as a result of this training session?

0% 20% 40% 60% 80% 100%

m No increase Slight increase  ®Moderate increase B Considerable increase

Average increase in knowledge post-session aligns with ST5 of the DVassist program model, which
aims to enhance understanding of FDV in regional, rural, and remote areas. The overall magnitude of
knowledge gains across all education programs suggests that education programs are effectively
reaching the intended cohorts. Lower gains in knowledge may reflect participants' higher baseline
understanding or, conversely, areas where the material may be less comprehensive. Additional data
and larger sample sizes would be needed to draw more definitive conclusions.

Interviews similarly revealed that trainers perceived the sessions to be effective for increasing
knowledge and understanding of FDV the complexities and nuances of how FDV might develop and the
mechanisms of how it can continue. This aligns with ST5, demonstrating increased understanding of
FDV in regional, rural, and remote WA. The training also has a strong practical component, equipping
participants with the tools to recognize FDV, identify its signs, and respond effectively:

“The training itself is raising awareness in community and letting people know about FDV, how to respond,
what to look for, and also just bringing awareness that it's out there.” — DVassist trainer, Interview

" [ think it's increasing their knowledge, which they didn't have before. There's definitely there's an increase
in knowledge overall about FDV, but it's more about the complexities of FDV." — DVassist trainer, Interview
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In this way, the education programs serve as a valuable resource for the communities in which they
are delivered. One trainer noted that the education provides people with the language to explain and
understand FDV, which enables people to act and respond. This acquired knowledge was reportedly a
means to build participants’ confidence.

Building confidence

Data collected from education program participants of the Introduction to FDV course in Kalgoorlie (n
= 15) allowed for a statistical analysis of change from pre- to post-training, measured on a four-point
scale: 1=not at all confident, 2=slightly confident, 3=somewhat confident, 4=fairly confident, and
5=completely confident.

Results suggest a statistically significant change in confidence between pre- and post- training within
this cohort (see Figure 15 and Appendix Table 4). More specifically, participants reported a meaningful
increase in recognising FDV, responding to FDV disclosures, and partnering with victim-survivors (or
any children in their care). Participants confidence to make referrals for victim survivors did not change
statistically post-Introduction to FDV training, which might suggest that participants require additional
supports and resources to ensure they are able to enact referrals, or they simply had existing
confidence.

Figure 15 Introduction to FDV pre and post session

How confident do you feel about recognising FDV? I 33 4.0
How confident do you feel about responding to FDV 3.7
disclosures? I 2.5
When partnering with victim-survivors, how confident 3.6

are you that you can avoid any additional risk to the... [ NENGNGGG ./

How confident do you feel about making referrals for
victim survivors of FDV? I 3.1,

0.0 05 10 15 20 25 3.0 35 4.0 45
Mean score

Post mPre

The Introduction to FDV session was the only training to include pre- and post-survey questions,
allowing for statistical analysis of differences in mean scores. For all other training courses, each
participant was asked to rate their self-reported increase in confidence following their engagement
with the training by asking “how has your confidence to [identify, respond, reduce risks, and make
referrals] changed as a result of this training session?” and on a four-point rating scale: 1=no increase,
2=slight increase, 3=moderate increase, 4=considerable increase. An overview of mean confidence
changes across training types is presented in Figure 16 and Appendix Table 5.
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Figure 16 Post training confidence increase (all training)

Risk Management and Safety Planning
4 (Considerable increase)

Resisting Invitations to Collusion Trauma-Informed Approaches to De-Escalation

2 (Slight increase)

Resistance Violence and Misidentification Understanding and Responding to Coercive Control

1 (No increase)

Understanding the Help-Seeking Decisions of Women
Experiencing Family and Domestic Violence in Regjional,
Rural and Remote Communities

Engaging Men Who Perpetrate Family and Domestic
Violence

Bystander Interventions for Workplace Respect Understanding Trauma and Trauma-Informed Responses

Vicarious Trauma and Self-Care
—=@®— How has your confidence to recognise FDV changed as a result of this training session?

How has your confidence to respond to FDV changed as a result of this training session?
=@ How has your confidence in avoiding any additional risk to the victim (or any children in their care) when partnering with victim-survivors changed as a result of this training

session?
=@ How has your confidence to make referrals for victim-survivors changed as a result of this training session?
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Larger increases in confidence post-education program were reported for the following sessions:
Trauma-Informed Approaches to De-escalation; Vicarious Trauma and Self-Care; Resistance Violence
and Misidentification; and Resisting Invitations to Collusion. Although increase in confidence is
contingent on peoples’ prior levels of confidence, these data provide some evidence to suggest the
value of the DVassist education programs in addressing peoples’ capacity to effectively respond. More
generally, this would demonstrate an increase in understanding of FDV within regional, rural, and
remote communities (ST5).

Participants of the Bystander Interventions for Workplace Respect and Trauma-Informed Approaches
to De-Escalation sessions were also asked to consider changes to confidence related training-specific
content at post-training on a four-point scale: 1=no increase, 2=slight increase, 3=moderate increase,
and 4=considerable increase. The Bystander Interventions for Workplace Respect education programs
revealed significant gains in respect to participants’ confidence to intervene, interrupt and understand
the impacts of sexism and other forms of workplace disrespect - see Figure 17. It is therefore possible
that this session could increase bystander intervention (MT12).

The degree of confidence change post Trauma-Informed Approaches to De-Escalation was less sizable
in comparison; many participants reported only slight increases in feeling confident to respond to
escalated situations or apply trauma informed/sensitive de-escalated responses, and a few
participants reported no increases - see Figure 18. Akin to varied knowledge increases identified
across cohorts (see Increased Knowledge), less significant gains regarding confidence may be a result
of some participants possessing relatively good confidence pre-session, however there is also the
potential that this material could be further explored or expanded to prompt impact. Larger samples
and additional data would help in drawing more reliable inferences about the outcomes.

Figure 17 Post increase of knowledge: Bystander Interventions for Workplace Respect

How has your confidence to intervene in everyday
sexism and other forms of workplace disrespect 17 75
changed as a result of this training session?

How has your confidence to identify the continuum of
actions that bystanders can take to interrupt sexism

and disrespect changed as a result of this training 8 75
session?
How has your confidence to understand the impacts
of everyday sexism and disrespect changed as a H
result of this training session?
0% 20% 40% 60% 80% 100%
mNo increase Slight increase ~ ®Moderate increase B Considerable increase
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Figure 18 Post increase of knowledge: Trauma-Informed Approaches to De-Escalation

How has your confidence to respond to escalated
situations at work changed as a result of this training 40 16
session?

How has your confidence to apply trauma sensitive

and trauma informed de-escalation responses in the 11 47 13
workplace changed as a result of this training
session?
0% 20% 40% 60% 80% 100%
mNo increase Slightincrease  ®Moderate increase B Considerable increase

Satisfied participants

Evaluative surveys completed post-education program imply high satisfaction and applicability across
sessions. Participants were asked the following questions on a five-point scale from 1=strongly
disagree to b=strongly agree:

e The training met my expectations;

e The level of detail provided by the training met my need;
e | was satisfied with the quality of the training provided;
e The training was helpful; and,

e The training was engaging.

Participants who responded to the post- survey largely agreed or strongly agreed that the session(s)
met their expectations, provided the right level of detail, and was satisfying, helpful and engaging -
see Figure 19 and Appendix Table 6. Of all training sessions examined, the Trauma-Informed
Approaches to De-Escalation workshop was received less favourably than the others, but regardless,
was still rated favourably.

We note that the original De-escalation training was reviewed and adapted following the first rollout
due to less favourable feedback. While the training was requested by clinicians, it was recognised that
its content, which is more aligned with Workplace Health and Safety (WHS) principles, did not fully align
with the specific needs of FDV response. Despite this, participants still found value in this session
overall.

33
Education Program Evaluation 2023/24



Figure 19 Post average rating of education program (all sessions)

=@=—The training content met my expectations The level of detail provided by the training met my need
=@ | was satisfied with the quality of the training provided ==@==The training was helpful
=@=The training was engaging

Introduction to FDV
5 (Strongly agree)

Resisting Invitations to Collusion Risk Management and Safety Planning

3 (Neither agree nor disag

Resistance Violence and Misidentification Trauma-Informed Approaches to De-Escalation

2 (Disagree)

1 (Strongly disagree)

Engaging Men Who Perpetrate Family and

Domestic Violence Understanding and Responding to Coercive Control

Understanding the Help-Seeking Decisions of
Women Experiencing Family and Domestic Violence
in Regional, Rural and Remote Communities

Bystander Interventions for Workplace Respect

Understanding Trauma and Trauma-Informed

Vicarious Trauma and Self-Care
Responses
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Place-based response

All interviewees perceived a need for more FDV education in the regions, and therefore, the DVassist
model was inherently well positioned to respond to this need. However, several trainers noted that the
training material needed is often contingent on place - that is, different areas across the state have
different communities, cultures, understandings, and contexts, all influencing peoples’ knowledge and
perspective of FDV (and gendered violence more generally). One trainer found their experience of
delivering education to be distinct from one town to another, this being dependant on the FDV services
and support options available in these regions. Another trainer stated that, in a general sense,
education can be received differently depending on where the training is delivered:

"[ think [the training] was well accepted. I've had good feedback from them. There's been a bit of a mixed
bag. This depends on where we go." — DVassist trainer, Interview

Regardless of the nuances, the trainers all agree that the regions need additional training and
educational support to respond to victim-survivors, but place, people, and occupation should be
considered within the education models to ensure applicability and appropriateness:

“This perspective is probably just a bit more from general work in the community, but communities are
crying out for training that's a bit more than the introduction to FDV sort of thing. What I'm hearing in the
community is that the intro to FDV is good, but a lot of the content people might've learnt when they first
started a job role, and now they're needing stuff that's a bit more tailored and a bit more sort of unique and

>

tailored to their circumstances.” — DVassist trainer, Interview

"We're responding to the needs of what people need out there, you know, especially in rural areas.” —

DVassist trainer, Interview

Further to appropriateness, trainers suggested that working more with locals is vital to ensure cultural
relevance. Particularly in the context of working with Aboriginal and/or Torres Strait Islanders, one
trainer felt it was less appropriate (and effective) to deliver training without incorporation of Indigenous
cultural knowledge and partnerships with local Indigenous leaders:

“...a white fella like me, no connection with [this town], non-Aboriginal, going in and saying, ‘we're going
to do this’...We have to be careful because it's not the right thing to do... but t's just the politics, it can be so
very difficult.” — DVassist trainer, Interview

Addressing attitudes (primary prevention)

In the context of attitudes, the education programs were described as valuable in providing a deeper
understanding of the issues and mechanisms of FDV. This was particularly important in the context of
power imbalances and gender, where participants may have been less informed about the relationship
between gender, power, violence, and the patriarchy. This theme was especially relevant for the
bystander training, and it’s possible that this education may have a positive impact on bystander action
(MT12) - as expressed in participant feedback. The identification of the underlying mechanisms of FDV
links to MT11, which acknowledges that FDV, as a form of gendered violence, exists on a continuum
and is shaped by social and cultural beliefs and biases.

"Bystander training, which is essentially techniques, reasons for and techniques for intervening in everyday
sexism, which is part of the primary prevention of family violence. So, it's challenging attitudes that support
particularly forms of masculinity and joking and so on that disrespect women. 1've only delivered that twice.
The first time I delivered in June, I would say it was very successful." — DVassist trainer, Interview
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"[What is missing] is slides and a bit of commentary to amplify more about the gendered nature of violence
against women and the whole question about gender and where, you know, the forms of gender, masculinity,"
— DVassist trainer, Interview

Trainers emphasised that primary prevention knowledge and awareness are key to addressing FDV,
and while this is currently being enacted through many sessions, they highlighted an opportunity to
further frame FDV within its broader social and cultural context. A more in-depth exploration of how
power and oppression intersect with gendered violence may offer additional insights and strengthen
the training's impact. This interest in deepening the conversation around gender dynamics suggests
an area for potential growth within the training programs which could help further strengthen the
relevance and effectiveness of the programs.

RECOMMENDATIONS

Access to more resourcing and funding

Several DVassist staff stated that additional funding is needed to meet increasing demand. This
includes the ability to run more training, and to work with local providers and services. Ensuring
services are well-resourced is vital to ensure staff and victim-survivor outcomes and wellbeing.

Expanding discussions on gender

Trainers expressed interest in deepening discussions about gender and its relationship to FDV within
training sessions and identified an opportunity to further explore how broader social structures and
norms shape violence. One trainer noted:

“Gender dynamics are key to consider as they inform both prevention and response approaches.” —
DVassist Trainer, Interview

Acknowledging that the training already incorporates the gendered nature of FDV, some trainers
suggested that expanding discussions on power, oppression, and systemic inequalities could
strengthen engagement and impact. Similarly, trainers reflected on how different audiences engage
with gendered violence discussions, particularly in the context of primary prevention. One trainer
described the challenge of engaging participants at different levels of readiness:

“I'm very aware of the continuum where you've got the very fixed people down one end and they're never
going to change. They're only going to get more resistant. You've got your moveable middle and then you've
got your existing champions. And I guess we're moving a bit with the moveable middle here." — DVassist
Trainer, Interview

Trainers also highlighted that discussions of power and control are critical when exploring perpetration.
One interviewee noted that FDV is not just about individual behaviours but also about the broader
social mechanisms that enable violence to persist. Some trainers suggested that integrating post-
structural feminist and intersectional approaches could further enrich training content.

While existing training incorporates elements of these discussions—particularly through bystander
education—trainers saw an opportunity to further strengthen the primary prevention component. They
suggested that a more explicit focus on social and cultural influences could help contextualise
intersectionality, including how factors such as disability, race, sexual orientation, economic status,
and immigration status shape both experiences of violence and access to support.

Working with trainers to refine and develop education material may enhance the impact of these
sessions.
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Incorporating local perspectives and partnering with
Indigenous leaders

Both trainers and counsellors raised that the delivery of services and supports within regional, rural,
and remote areas need to be consistently place-based in their approach and follow local knowledge
and leaders. This is because the locals better understand the social context of their towns and the
associated need, and they have knowledge regarding what local supports are available.

“...we would really love to have a community engagement officer in each region. Someone local and
someone who is on the ground constantly and who can engage with the stakeholders and inform us of needs
and gaps and how can we collectively work with the regional services to have a bigger impact at the
community level”. — DVassist counsellor, Interview

There is a desire to strengthen DVassist’s relationship across the regions by partnering and listening
to locals. This likely means employing people within the regions DVasisst works with to gauge shared
knowledge and ensure responsivity to need. There is also capacity for networking and co-creating
resources to ensure cultural relevance and safety. One counsellor suggested working more aligned
with the service landscape where the DVasisst is delivered and attempting to build more community
engagement with the organisation.

“Something we need to work on is building our connections and our [collaborations] with the local services
more. So, working together in partnership more. But that's difficult, given the space. Having counsellors
based in regions would help that”. — DVassist trainer, Interview

As aforementioned, working in communities with Aboriginal and/or Torres Strait Islander groups
requires local Indigenous knowledge and perspectives. Interviewees acknowledged the need for
education and counselling services to be built upon to ensure cultural relevance, appropriateness, and
safety.

Continuing refining and delivering education programs

Post-education program feedback suggests the training sessions are responsive to participant need.
Given the overwhelmingly positive feedback, we recommend that training sessions continue to be
delivered by DVassist, given there is evidence of their impact for the participants who complete them.
It would be of benefit to continue to collect feedback post-education to ensure ongoing suitability and
applicability. Additionally, there would be significant value in conducting a State-wide needs training
assessment to identify education needs specific to regional, rural, and remote WA. This would help
expand the delivery of existing workshops through established networks and align with our
recommendation to ensure sessions are place-based, applicable, and responsive, ultimately ensuring
cultural relevance and safety.

Qualitative data were collated and analysed across training surveys (“Is there any content that you
were hoping to learn that wasn’t covered, or needs to be covered in more detail? Is there any further
feedback you would like to give?) to identify additional information about the utility and impact of
DVassist training - see Appendix B. Feedback provided referred to the quality of the session and
satisfaction with the trainers. Participants also noted that the resources presented (literature, links,
etc.) were useful, and the content more generally was “informative”. In the context of resources, some
participants noted that some slides included font colours or sizes that were tricky to read. Group work
and discussion was a salient theme noted by participants across sessions. Having an opportunity to
break off into smaller groups and complete tasks or explore content was highly valued. There was also
a desire for more time to have discussions as a group about the content included within the training.

37
Education Program Evaluation 2023/24



Participants who completed the Bystander Interventions session also felt that they needed more time
to effectively cover the content presented.

Trauma-Informed Approaches to De-Escalation training

Below (Figure 20) provides a deeper look at survey feedback regarding the Trauma-Informed
Approaches to De-Escalation session (n = 71). Approximately 70-80% of participants who answered
the survey agreed or strongly agreed that the training met expectations, provided the right level of
detail and was satisfying quality, helpful and engaging. However, between 20-25% felt neutral about
these aspects of the training. There was also a very small proportion of people who strongly disagreed
that the training was a satisfactory quality, or that the training was engaging.

Figure 20 Trauma-Informed Approaches to De-Escalation post-training feedback

47%
42%
40% 39% g
° 59% 6% 38%7%
2% 3%
25% 24%
21% 20%
14%
0 0, 0,
4% 4% 3% 3% 4% o
m |
The training content  The level of detail | was satisfied with The training was The training was
met my expectations provided by the the quality of the helpful engaging
training met my training provided.
needs
m Strongly disagree Disagree  m Neither agree nor disagree  mAgree M Strongly agree

Qualitative data were also collected, and may provide more context regarding this specific session (is
there any content that you were hoping to learn that wasn’t covered, or needs to be covered in more
detail? Is there any further feedback you would like to give?).

Those who completed the Trauma-Informed Approaches to De-Escalation session asked for additional
information about FDV which they believed would help to further their understanding of the content.
These included:

e The cycle of violence to provide context to client presentation;

e An explanation regarding trauma and the affects of trauma on brain;
e More information about the concept of “trauma-informed”;

o The different forms of FDV that exist; and

e Statistics to better contextualise and situate FDV.

Additionally, participants who left feedback noted that the session felt to be missing information that
highlights the complexities and sensitivities of FDV across situations (and in relevance to this training).
These included awareness of: FDV in the context of culture and race (including cultural sensitivity
around Aboriginal and/or Torres Strait Islander communities); mental health and wellbeing - including
the impacts of trauma and traumatisation; and FDV in rural and remote areas.

Other comments referred to the desire for more information about specific techniques, including:
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e Responding to and supporting traumatised clients (e.g., Triune Brain Model, the Window
of Tolerance and how to engage clients’ 4 thinking brain);

e How to recognise body languages to assess situations;

o A specific risk assessment procedure, inclusive of different warning signs, risk levels, and
appropriate responses; and

e Self-regulation and breathing.

After initial feedback, the Trauma-Informed Approaches to De-Escalation session was modified to be
more appropriate for frontline workers. However, participant feedback indicates it may be worthwhile
obtaining feedback from both frontline workers and clinicians to determine the appropriate content
required for these two different groups. Trainers are well placed to provide additional context and
insight.

Distribution of additional information/resources

Overall, participants reported a desire for more learning that was linked to other training material
offered by DVasisst (see Appendix B). For example, some participants from Bystander Interventions
and Trauma-Informed Approaches to De-Escalation were interested in more “foundation” level
knowledge, likely applicable to an Introduction to FDV session. Additionally, another participant from
Trauma-Informed Approaches to De-Escalation was interested in accessing more about vicarious
trauma, and would likely find value in the Vicarious Trauma and Self-Care modules. These examples
suggest that there is an appetite for more learning for many participants. One approach to ensuring
people have access to the right information, based on their preferences for more training, might be to
ask people to indicate whether they would like more training, and in which areas, so staff are able to
direct them to additional courses or course material for future enrolment.

Another reoccurring theme of feedback concerned the integration of Aboriginal and Torres Strait
knowledge and perspectives, many participants noting the importance of ensuring that any outreach
within communities is culturally relevant, safe, and applicable. This ties back into our earlier
recommendation suggesting partnering with local leaders and knowledge-holders in the regions and
towns that DVassist operates.

CONCLUSION

The current 2023/24 evaluation sought to assess these aspects of the service by means of examining
education program outcomes and identifying areas for enhancement.

Findings illustrate significant value of the DVassist model. The educational programs were perceived
to be meeting need, and we noted evidence of strong engagement and learning across the sessions -
from both participants themselves (via survey data) and from the trainers (via interviews). More
specifically, the training increases FDV-related knowledge, builds participants’ confidence to identify,
understand and respond to FDV.

In summary, our evaluation highlights meaningful outcomes aligning with pre-determined goals (in
relation to the revised Program Logic). The model is well-placed to drive positive change within the FDV
landscape and promote healing and recovery for victim-survivors. Ongoing evaluation and stakeholder
engagement will remain crucial to maintaining this positive trajectory and maximising impact.
Programs and services are contingent on the environments across which they operate and thus, will
likely require future reiterations to meet the constantly changing sociocultural context.
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APPENDIX A

Supplementary tables

Table 4 Introduction to FDV pre and post session
Question Pre Mean Post Mean Sig.
How confident do you feel about recognising FDV? 3.3 4.0 0.008*
How confident do you feel about responding to FDV disclosures? 2.5 3.7 <.001*
When partnering with victim-survivors, how confident are you that 2.7 3.6 0.002*
you can avoid any additional risk to the victim (or any children in
their care)?
How confident do you feel about making referrals for victim 3.1 3.6 0.098

survivors of FDV?

Note. sig = statistical significance; *= significance at .005.

Table 5 Post confidence increase (all sessions)

Education program How has your How has your
confidence to confidence to

How has your
confidence in

How has your
confidence to

recognise FDV respond to FDV avoiding any make referrals for
changed as a changed as a result additional risk to the  victim-survivors
result of this of this training victim (or any changed as a
training session? children in their care) result of this
session? when partnering with  training session?
victim-survivors
changed as a result
of this training
session?
Risk Management and
Safety Planning 3.3 3.1 3.0 3.4
Trauma-Informed
Approaches to De- 4.0 3.9 3.7 3.8
Escalation
Understanding and
Responding to Coercive 3.0 3.1 3.3 3.3
Control
Unde_rstandmg_, the Help- 3.4 3.3 3.2 29
Seeking Decisions
Understanding Trauma
and Trauma-Informed 3.3 3.5 3.3 3.3
Responses
Vicarious Trauma and Self- 38 3.6 3.6 3.6
Care
Bystander Interventions 3.3 3.3 3.2 3.3

for Workplace Respect

Engaging Men Who
Perpetrate Family and 3.0 3.2
Domestic Violence

Resistance Violence and

Misidentification 3.8 3.7

Resisting Invitations to

Collusion 3.8 3.7
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Table 6 Average rating of education program (all sessions)

Education program The training The level of | was The training  The
content met  detail satisfied with was helpful training
my provided by the quality of was
expectations  the training the training engaging

met my need provided

Introduction to FDV 4.5 4.6 4.6 4.5 4.6
Risk Management and Safety 4.7 4.7 4.8 4.8 4.8
Planning

Trauma-Informed Approaches to 4.0 4.0 4.1 4.2 4.0
De-Escalation

Understanding and Responding to 4.6 4.6 4.6 4.6 4.6
Coercive Control

Understanding the Help-Seeking 4.4 4.2 4.5 4.5 4.6
Decisions

Understanding Trauma and 4.7 4.8 4.8 4.8 4.8
Trauma-Informed Responses

Vicarious Trauma and Self-Care 4.7 4.7 4.7 4.7 4.7
Bystander Interventions for 4.5 4.4 4.5 4.6 4.6

Workplace Respect

Engaging Men Who Perpetrate 4.2 4.2 4.2 4.7 4.7
Family and Domestic Violence

Resistance Violence and 4.5 4.5 4.7 4.8 4.5
Misidentification

Resisting Invitations to Collusion 4.5 4.5 4.7 4.8 4.5
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APPENDIX B

Comments by participants regarding training

Statistics further explain FDV, potentially also workplace statistics
(e.g., burnout causing staff to turnover)

Information that is sensitive to different contexts, specifically:

®  Aboriginal cultural awareness and mental health training (such as
Julgara Maga, Denise Jones)

(] FDV in remote communities

®  Traumatised clients, ideally better integration of the Triune Brain

Model, the Window of Tolerance and how to engage clients’ 4
thinking brain

Workshop Workshop Dates Is there content that you were hoping to learn that wasn't covered, or needs to be Is there any further feedback you would like to give?
Type covered in more detail?
Introduction 16/07/2024 e  The signs and behavioural indicators that someone is experiencing FDV | Some improvements were suggested
to FDV e Including specific behaviours to help identify FDV in people who are not e  Having more time to complete training
willing to disclose . Having links to access references easily
Bystander 11/06/2024 . Foundational knowledge to establish a baseline understanding prior to Some reflected on their experience with training, responses included:
Interventions 25/06/2024 tra?ining _ ® ‘| have a better understanding of how to approach a FDV situation
. Primary prevention regarding job seekers”
. Separate information for. chaIIengmg the behaviour, for challenging the ° “The training was great; very informative and | learnt a lot about
person, and for challenging the topic how to identify and respond to FDV, and the services available in
. Aboriginal and Torres Strait Islander history in the context of FDV my area to get help”
. Considering FDV in other environments and cultures beyond the . “The training was helpful to know signs to look for FDV and the
workplace : ”
resources that are available
Multiple participants also noted the need for more time in completing training
De- 1/05/2024 Information that is non-specific, but would contribute to further understandingina | o If there's a roleplay activity, some people may benefit from getting notice
Escalation 18/06/2024 general sense: at the beginning of the workshop
19/06/2024 ; .
17%7;2024 (] Perhaps a reference to the qycle of \{lolence, for those vyho may Access to handouts and videos would be helpful
not have that awareness which provides context to a client L . .
18/07/2024 presentation The group activities were fun, engaging, and helped break the session
up
The different forms of FDV that exist
L] Information about the Window of Tolerance was described as

particularly helpful
The training increased awareness, particularly regarding self-care

One participant also shared their view that violence will not reduce until
media (videos/films/games) does not contain violence
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®  Supporting people with vicarious trauma
®  The Trauma Informed Care platform and trauma-informed practice
L] Prayer and worship as methods of self care

Information regarding techniques, such as
(] How to recognise body languages to assess situations

® A specific risk assessment procedure, inclusive of different warning
signs, risk levels, and appropriate responses

®  Self-regulation and breathing the brain

Vicarious 1/05/2024 No responses were provided e  The information was described as ‘great’ and ‘highly valuable’ as well as
Trauma and 18/06/2024 causing one participant to further consider their own care
Self-Care 18/07/2024 . . o ) )
(] Additional training for individual workplaces; allowing companies to
discuss and review the content in relation to workplace
L] Group work was proposed, as was improving the accessibility of
resources (particularly purple text)
Risk 30/04/2024 No responses were provided The training content was described as ‘fantastic’ and valuable
Management 14/05/2024 - . -
and Safety 16/07/2024 The training was delivered well, although the accessibility of the
Planning resources could be improved (particularly small text on screen)
®  Providing copies of the resources and having additional time were both
proposed improvements to the training
Help-Seeking ig/gg/gggi Why it is important to recognise FDV help-seeking behaviours No responses were provided
18?06?2024 Specific examples of indirect help seeking, particularly those that are often
16/07/2024 dismissed or misinterpreted
Delivering brief interventions to help people feel safe and understood
Perpetrator accountability, visibility, and response, to work towards behaviour
change
L] Awareness of specific agencies/organisations that can offer support, and
barriers FNP have to accessing these organisations
(] FDV in the context of First Nation Women
FDV in the context of non-binary people
Gender-based crime
Trauma and 2/05/2024 No responses were provided ®  The open discussion was beneficial to understanding the topic
Trauma- 14/05/2024 oA I ideal
Informed 17/07/2024 small group/venue was seen as idea
Responses
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Coercive 27/03/2024 No responses were provided The discussion was great, as was pinpointing red flags
Control 28/03/2024 ) ) . . . .
1/05/2024 The information on' PowerPoint slides could be brl'efer,.wnh the
19/07/2024 presenter elaborating on them - rather than reading directly from them
Engaging 26/03/2024 e  Coercive control The training was enjoyable and provided a good update on trends and
Male legislation in the FDV space
Perpetrators
R\(—/)_silstance 27/03/2024 No responses were provided The information was good and helpful for working with offenders
jolence
The extra reference sheets were useful
The facilitator was described as knowledgeable and happy to answer
questions
The training acted as a reminder/refresher to one participant who felt
they had become desensitised
Resisting 27/03/2024 No responses were provided Very good information. Definitely helpful for working with offenders and
Invitations to love the extra reference sheets that can be used (27/03/24)
Collusion Good trainer - very knowledgeable and open to questions, happy to

answer about DV generally and the content. It is good to have a
reminder and refresher as have become desensitised (27/03/24)
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