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COMMON CHALLENGES 

HOW DOES OUR 
WORK FIT INTO 
THE BIGGER 
PICTURE?

HOW DO WE 
DEMONSTRATE 
IMPACT WITH 
LIMITED 
RESOURCES?

HOW DO WE 
ENGAGE PEOPLE 
WITH LIVED 
EXPERIENCE? 
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PROF ERIN WILSON
Director
CSI Swinburne
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COLLECTING DATA
Use a mix of data collection methods to build a richer picture of your impact.
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HOW TO MEASURE THESE OUTCOMES

Outcomes

Contribution

Barriers to outcomes
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Service improvements

5 key focuses of data collection using the CSOT survey 

Demographics
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QUESTIONS?
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EBOOK FULL REPORT
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