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Introduction 

People with disability need good accessible information. 

Accessible means easy to understand.  

We know that after COVID-19, the bushfires and floods in 

Australia, accessible information: 

• is important 

• takes time 

• takes work to do well. 

This summary report is about: 

• groups who make information accessible 

• what they did during  

- COVID-19 

- the bushfires  

- the floods 

• what we learnt to make things better.  

In this summary report, when we talk about bad things like 

floods or bushfires, we will call this a disaster event.  
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Research questions 

Research means a careful look at something to learn more 

about it. 

We asked accessible information groups:  

a) What does it mean to make good accessible information?  

b) What was it like making accessible information during 

COVID-19 and disaster events? 

c) What helps or stops accessible information now?  

d) What things need to change in Australia to make sure 

people with disability get good accessible information? 
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Who we spoke to and how we did it 

We spoke to 17 accessible information groups.  

The groups we spoke to make accessible information like:  

• Easy Read 

• Easy English 

• Captioning 

• Symbols for AAC 

• Screen readers 

• Hearing loops 

• Audio formats 

• Braille 

• Auslan 

 

 

Words…

… 
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What is accessible information?  

The accessible information groups told us 5 important things 

that say if information is accessible: 

1. Who is the accessible information for? 

• information is for 1 group of people 

• it is important not to think or say that the same types of 

accessible information are used for everyone. 

2. How is the accessible information made? 

• the information is written in ways that work well 

• people who need accessible information help to make it 

and test it.  

3. How is the accessible information found? 

• the information is easy to find and get to people who 

need it 

• information is given out in the way people need it, like a 

hard copy. Hard copy means information printed on paper 
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• giving people accessible information in the right way is 

part of making it accessible. 

4. How is the accessible information used? 

• accessible information is made in ways that are helpful  

• some people use accessible information: 

- by themselves 

- with help from support. 

• information is used to: 

- find out news  

- learn new things and talk about them. 

5. When can the accessible information be trusted? 

• accessible information can be trusted when: 

- it is kept up to date and checked to make sure it says 

the right things 

- made by people or groups that know how to make it 

- it says what people need to know   

- people are given accessible information in a way that is 

friendly and kind, like when people know each other. 
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Accessible information about COVID-19  

The groups who made accessible information for COVID-19 

told us what happened when they made it. They talked about 

what they did during 2020 and 2021.  

The most important things they said were:  

1. It was hard to tell people all the things that needed to be said 

about COVID-19 because there were so many things to say.  

Groups who make accessible information knew:  

• lots of people needed accessible information 

• more accessible information needed to be made 

• accessible information needed to be made quickly. 

Some of the things that happened that made their job hard 

were: 

• information about being safe changed a lot 

• getting the right information was hard 

• some people with disability did not have support to use 

the usual accessible information, so new types of 

accessible information were needed. 
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2. It was hard to decide what information to use and how to 

say it.  

Groups who make accessible information knew:  

• they had to say the right things. Lots of the time it was 

hard to know which information to use, like: 

- what words to use 

- what information people wanted to know 

- what medical information to use.  

• it was a big responsibility to share accessible information 

because a lot of people did not trust information about 

COVID-19. 

3. It was hard to do all the work, because: 

• some groups did not get more money or funding to do the 

COVID-19 work 

• some groups got a little bit of extra money or funding but 

it was not the amount they needed to do the work 

• some of the staff were not able to do their work because 

they were sick or homeschooling. Homeschooling means  

to teach a child at home instead of them going to school. 
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4. Other groups did not help enough.  

Groups who make accessible information said: 

• other groups like government groups took a long time to 

make and give out accessible information 

• some information was hard to find or did not say 

everything it needed to 

• groups who could help did not always want to. 

Accessible information in the bushfires and 

floods 

Groups who make accessible information only said a little bit 

about making accessible information in disaster events like 

bushfires and floods.  

The most important things they spoke about were:  

1. Making accessible information about getting ready for 

disaster events.  

Lots of groups who make accessible information told us about 

making information to help people with disability get ready 

for disaster events.  
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The groups did not tell us much about making information 

when the disaster event was already happening.  

This might be because: 

• the most important information needed to be given out 

right away. 

• there was not time for groups to make the information 

accessible. 

 

 

2. Giving help to emergency services and news media.  

Some groups who make accessible information helped 

emergency services and news media learn more about how 

to make information accessible.  

News media are groups like television, radio and newspapers 

who share information with the community. 

The groups who make accessible information helped them 

learn: 

• plain English words to use in emergency text messages. 

• what information should be read out on screen, like the 

TV, to make it accessible for people who are blind.  
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3. Things that are missing when making accessible information 

for disaster events.  

Groups who make accessible information told us that 

accessible information was missing from services used when 

there is a disaster event, like:  

• evacuation centres – a building that is in a safe place for 

people to go to in a disaster event  

• recovery services – help to fix buildings or support people 

who have been part of a disaster event 

• entitlements - things like money that people can get help 

with after a disaster event. 

Recommendations or what we think should be 

changed or made better 

The recommendations say what things will help people who 

use accessible information and the groups who make it.  

This is to help make sure there is more accessible information 

for people when disaster events happen. 

The recommendations in this report say some of the same 

things about accessible information as the Disability Royal 

Commission report. 
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Recommendation 1:  

Make clearer laws for accessible information 

• make clearer laws for accessible information 

• make rules about how to follow the laws, like: 

- working with people who need to use accessible 

information and have it checked by people who will use 

it. 

 

• make sure the information is about what people with 

disability need to know, like:  

- health in the community 

- disaster events and how people need to keep safe. 

• do a project that will find out what accessible information 

people with disability use in the community now and how 

they use it  

• have training for people about the new laws. 
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Recommendation 2:  

Give money and help to the groups who make 

accessible information   

• have a way to let the accessible information groups know 

what information needs to be made accessible 

• help groups to have more staff to do the work when a 

disaster event happens  

• let everyone know how much it costs to make accessible 

information. 

This should also say: 

- how much it will cost to pay people who use accessible 

information to check it is accessible 

• have more groups and businesses who get paid to make 

accessible information. 
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Recommendation 3:  

Say how Easy Read and Easy English accessible 

information needs to be made 

•   make rules that tell people how Easy Read and Easy 

English information needs to be made 

- the Government should say the rules are okay. 

• make new pictures that groups who make Easy Read and 

Easy English information can use 

The pictures should: 

- not cost too much money to use 

- be able to be changed 

- have Aboriginal and Torres Strait Islander communities 

in them 

- look like they are from Australia. 
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• look at ways for more groups to: 

- learn how to make Easy Read and Easy English 

information 

- get a certificate to say they know how to make Easy 

Read and Easy English information. 
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